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strengths, challenges, and lessons learned. long-term outcome data (such as intellectual products).

a) CCTS Example Anticipated Gaps in Data:
Publication data will be delayed at least 2-3 years after use of CCTS service. Semi-structured interviews with

et o constructs, survey items and otherwise improve the quality of quantitative data collection methods. Findings from the
c) Quantitative

. : titati th t meth f inquiry for th litati thods.
i) Goal. To provide short- and long-term feedback on core and program outputs to CCTS quantitative methods can suggest methods of inquiry for the qualitative methods

a) Example: Qualitative assessment of a conference offered suggestions for survey development.

leadership. CCTS users has identified examples of intermediate outcomes and planned publications.

1) Participant assessment of a CCTS-related conference noted there was a lot of variation in the quality and . . o . . .
1) A pilot grant allowed one recipient to take an overwhelming amount of data and have it analyzed in the
Design and Analysis Core (DAC).

i1) The director of DAC developed a new method for analyzing this type of data, which allowed the

i1) Data collection. Web surveys, academic publication and production, “bean counting” o , o , , |
) Y P P 5 difficulty level of the presentations, suggesting inclusion of questions for each speaker.

(e.g., service hours, funding allocation, event attendees, Web usage)

i1) The draft survey had an item about time management at the conference. Participant observation noted time

iii)) Analysis. Devel t of dash indicat f 1pti hical ' '
111) alysis. Development of dashboard indicators by use ot descriptive and graphica was managed well, so there would likely not be much variation here and may be a possible question to drop.

summaries as well as time series analyses of trend data. researcher to empirically support a new method for researching Alzheimer’s disease.

3) Increasing the range of inquiry by using methods appropriate to the research question: For example in

iii) The recipient indicated that she had two minor papers developed already and that the DAC director
would likely publish the method he developed.

d) Mixed Methods Analysis. Using data from all sources for each specific aim to interpret the

process evaluation, questions about attrition rates, numbers of attendees and sessions offered are better answered with

results of both qualitative and quantitative data (see Figure 1). quantitative methods. Details about why people dropped out are more likely to be informative when the dropouts are

interviewed with qualitative semi-structured interviews. However, all of this data together describes a richer picture of
Figure 1. Mixed Methods Analysis Flow Chart program process and implementation. LESSONS LEARNED

Results and Reports a) Example: The RSAC director and staff noticed a drop in the number of service requests over a few months (see

: . : . : : : 1) Increased time and resources are needed. The planning and implementation of mixed methods studies are much
Figures 4 and 5). One of their main concerns was that they had begun charging for services; they worried that

. . . . , more complex than studies with one method.
researchers would not pay for them. We conducted semi-structured interviews with RSAC users to address this b

: 2) Mixed-methods studies require researchers who value the integration of qualitative and quantitative data. At least
Outcome Process issue (see Table 2).

one researcher on the team needs skills and training in mixed methods.

1) Themes from the qualitative analysis around planning to use RSAC services are reported below.
3) Additional research is more labor intensive. A large evaluation, like evaluating a CTSA, takes much more

(1) None of the respondents knew about the charge system yet.

CCTS Core & (2) None of the respondents had returned because they did not have another IRB protocol to submit. coordination.

Program Data Triangulation
Outputs

(3) Yes, even if there was a charge.
Qualitative (a) It makes sense to use RSAC because it would cost less than hiring a regulatory person for their staff.

Quantitative
SRS * Participant (b) Might reserve for more complex studies or new types of protocols. Acknowledgments
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prepared as well and they will take more time to review.
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(c) “T've never seen this in the NIH budget. Will they cover this charge?
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